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Turning
The Key

�9�'���*�'�.�2��

Single women

Mothers with children

Women with or without partners

All women regardless of income, age, 
or addictions  issues.
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Provide home start-up kits and help   find 
furnishings
 
Support reporting repairs and problems 
to the  landlord

Income management and budgeting

Advice and assistance in claiming all 
relevant benefits

Advice on ensuring a safe home
 
Access to fun and interesting life skills 
courses

Have problems finding  housing?

Need more stability in your 
housing situation?

Have issues with your landlord 
that you need assistance with?

Need to build the life skills 
necessary to keep your housing?
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We are a tenancy support service 
for women and their families who 
may be looking for    tenancy, new 
to a tenancy or are struggling to 
maintain their tenancy. We connect 
women with needed resources and 
other agencies in the community. 

Clients  create their own goals and 
milestones and receive the support 
to achieve them. Clients have 
frequent follow-up visits to monitor 
progress and success. 
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We will help you seek out housing and 
provide personal and social support. 

We can mediate between yourself 
and your landlord and aid in resource 
planning and needs assessment.

We can assist you with BC Housing 
applications. 

We will NOT be liable or take                  
responsibility for damages or unpaid 
rent.

�9�*�#�6���;�1�7���%�#�0���'�:�2�'�%�6���(�4�1�/��
�;�1�7�4���6�'�0�#�0�%�;���5�7�2�2�1�4�6��

�9�1�4�-�'�4�5

Be in contact with the worker and 
attend all scheduled appointments

Be proactive in the process of           
obtaining and maintaining housing

Abide to the landlord’s conditions set 
in the rental agreement and in          
accordance with the Residential 
Tenancy Act

Keep up maintenance and cleanliness 
of the property and yard

Keep the property safe for you and 
your surrounding neighbors


