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educe incidence of failed tenancy

ncourage private sector landlords to
2nt accommodations in the knowledge
at support for tenants can help to
eate stable and secure tenancy

upport workers will be available to
ndlords when tenancy concerns need
) be addressed
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you have a new tenant or a
ant struggling to maintain their
ancy, please mention the
Tarnaimnmge the XKey
)gram to them and ask them if

y would like to talk to us, in
fidence, about the support
can offer.
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OOO Resource planning, referrals to
community services, and needs
assessment for tenants

ooo Tenants with increased understanding of
rights and responsibilities

080 Regular contact with tenant

OOO Mediation and conflict resolution to
improve communication and adherence
to agreements

ooo Third party presence to complete a
Conditions Inspection Report and a
Residential Tenancy Agreement in

accordance with the Office of Housing
and Construction Standard
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We will not be responsible for:
Ogo Damages to property
080 Unpaid rent

080 Legal or liability issues



