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If you have a new tenant or a 
tenant struggling to maintain their 
tenancy, please mention the 
Turning the Key 
program to them and ask them if 
they would like to talk to us, in 
confidence, about the support 
we can offer. 

Reduce incidence of failed tenancy 

Encourage private sector landlords to 
rent accommodations in the knowledge 
that support for tenants can help to 
create stable and secure tenancy

Support workers will be available to 
landlords when tenancy concerns need 
to be addressed

The Turning the Key 
(TTK) program supports women and 
their families who may be new to a 
tenancy or who are struggling to main-
tain their tenancy. We offer a proactive 
approach to tenancy issues with an 
emphasis on eviction prevention 
through working with tenants prior to 
occupation and then supporting them, 
as necessary.

To achieve this, all TK clients accepted 
into the program agree to complete 
tenancy training, including; income 
management, budgeting, and 
tenancy rights and responsibilities. Our  
support team will keep clients con-
nected to needed resources and com-
munity services, while helping them 
improve their life skills.

Our support services are free and are 
provided for a minimum of 3 months 
and longer when necessary. 

Access to support is voluntary and relies 
on people’s desire to create change, 
which will lead to housing stability. 
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Resource planning, referrals to            
community services, and needs             
assessment for tenants

Tenants with increased understanding of 
rights and responsibilities

Regular contact with tenant 

Mediation and conflict resolution to 
improve communication and adherence 
to agreements

Third party presence to complete a 
Conditions Inspection Report and a 
Residential Tenancy Agreement in        
accordance with the Office of Housing 
and Construction Standard  
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We will not be responsible for:
 
Damages to property

Unpaid rent

Legal or liability issues


